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Speakers:  

 

- Sascha Haselmayer, General Director, Living Labs Global, Barcelona  
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Summary of key issues by facilitator 

 

Panel discussion and Questions from audience: Panelists 

 

 

SUMMARY  
The smart city concept has over the last decade grown in popularity and is fast becoming an integral 
part of the global city policy lexicon. As we witness the sheer power of technology transforming our 
society and infiltrating every aspect of our human existence, it is only logical that technology can offer 
solutions to several of our most urgent urban challenges. Cities are in themselves testaments to human 
progress and successful cities are those represented by their capacities to adopt smarter technologies 
and greater intelligence to drive city competitiveness. 
 
However, smart/agile cities are also about improving public services such as healthcare, transportation, 
social security and traffic management. A smart/agile city is one that primarily serves its citizens.  
 
This theme applies the smart city concept to developing countries. How can developing countries use 
technology to incrementally improve city services? What are the examples of developing cities that have 
used technology to improve service delivery? Where should a city in a developing country, with limited 
resources, start to give effect to being smart? 
 


